
Do you  
have a satellite  

dish on your  
property?

Yes
Do you have  

Sky?

No

WHY?

Yes
Has you satellite  
dish been unused  

for some time?

You need to purchase 
the “assisted 
installation”

You may need a new 
cable or part for your 

current dish

Do you want to  
use freesat alongside 

your sky?

You need to purchase 
the “assisted 
installation”

Your dish may  
require servicing  

and new parts

WHY?

What are you  
purchasing?

No

WHY?

TV with  
freesat?

You need to  
purchase the IDTV 

installation

You still require  
a satellite dish to 

receive freesat

freesat  
Set-Top Box?

You need to  
purchase the set-top 

box installation

freesat  
Set-Top Box?

WHY?


